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PART ONE
BASIC PROVISIONS
Article 1
Introductory provisions
1) The Rules for the Provision of Support Measures at the Silesian University in Opava (hereinafter referred to as "the Rules") are an internal regulation of the Silesian University in Opava (hereinafter referred to as "the University") pursuant to Section 17(1)(k) of Act No. 111/1998 Coll., on Higher Education Institutions and on Amendments and Additions to Other Acts (the Higher Education Act), as amended (hereinafter referred to as "the Act").
2) In accordance with Section 21(5) of the Act, the Rules set out a system for the provision of reasonable support measures to balance the opportunities to study at the University, provided that this does not conflict with the medical eligibility requirements for the relevant study programme.
3) In accordance with the Government Regulation on Standards for Accreditation in Higher Education, the University provides accessible services, bursaries and other support measures to equalise opportunities to study at the University for students who require individual support. In particular, the University
a) in the area of equalising the conditions of study for students with specific needs is based on generally binding legislation,
b) ensuring that all its staff adopt an informed and human dignity-respecting approach to students and applicants requiring specific forms of support,
c) ensures that the services provided and the adaptations made to achieve accessibility in academic life do not lead to a reduction in study requirements in the admissions procedure and subsequent study at the University.
PART TWO
SYSTEM FOR THE PROVISION OF SUPPORT MEASURES 
Article 2
Institutional and organisational arrangements
1) The system for providing support measures to equalise study opportunities at the University shall be managed methodically by the Vice-Chancellor for Academic and Social Affairs.
2) The University provides services related to the creation of equal opportunities in access to study in accredited study programmes through the Counselling Centre (hereinafter referred to as the Centre), which is a Rector's Office with university-wide competence, as well as individual faculties, university institutes and other departments of the University.
3) A contact point providing information on measures to ensure equal opportunities to study at the University, to prevent and address discrimination and to ensure a safe and fair environment is listed in the public section of the University's website. 
4) Further details on the activities and cooperation of the Centre with individual faculties, higher education institutes and other departments of the University may be determined by an internal norm of the Rector.

Article 3
Definition of target groups
Measures to equalise opportunities to study at the university are directed in particular towards the following target groups:
a) students with specific needs;
b) students in a difficult social situation;
c) students - parents;
d) foreign students;
e) gifted students.

Article 4
Support for students with special needs
1) Students with specific needs are applicants for study and students in accredited study programmes implemented by the University together with the University Institute or its faculties (hereinafter also referred to as "students with specific needs"), for whom the existence of a need to compensate for their specific needs is objectively justified on the basis of the opinion of a doctor or other specialist and also on the basis of a recommendation by the Centre's professional staff, but which does not prevent them from studying at the University in the relevant study programme.
2) The support of students with specific needs at the University is methodically based on the conditions set out annually in the Rules for the Provision of Grants and Subsidies by the Ministry of Education, Youth and Sports (hereinafter also referred to as "the Ministry") in the framework of the provision of a grant to support the increased costs of studies of (selected groups of) students with specific needs from the Education Policy Fund.
3) Support measures for this target group are provided by the Centre. The Head of the Centre is responsible for all activities of the Centre.
4) The specific ways of supporting students with special needs are set out in Articles 5 to 12 of the Rules. Further details of support for students with special needs may be regulated by an internal norm of the Rector.
5) Individual support shall also be provided through the Centre, as appropriate, to students who do not meet the conditions defined in paragraph 1).

Article 5
Specialist diagnostics and individual adjustments to study conditions
1) The Centre provides special educational and psychological examinations and functional diagnosis of the impact of specific needs on studies.
2) On the basis of the results of the examinations and diagnostics referred to in paragraph 1), applicants for studies may apply for a modification of the conditions of admission and students with special needs may apply for an individual study plan. These applications are forwarded to the relevant faculty or university institute via the Centre.
3) The scope of individual compensatory measures is determined by the dean of the faculty or the director of the higher education institute.

Article 6
Provision of compensatory aids and technical equipment
1) The Centre shall provide material and technical support in the form of the loan of available compensatory aids and equipment appropriate to the specific needs of students.
2) Recommendations for the provision of aids are made by the Centre's special educator on the basis of the results of a functional diagnosis.
3) The loan of aids is based on a loan contract, which is arranged by the head of the centre.

Article 7
Study assistance
1) The Centre provides study assistance on the basis of a recommendation from the Centre's special educator, based on the results of a functional diagnosis.
2) The organisation of study assistance is carried out by the coordinator of the centre for study assistance, taking into account the available capacities.

Article 8
Enrolment service and simultaneous transcription
1) The Centre shall provide a note-taking service in the context of study assistance or arrange for the simultaneous transcription of interpretation, in particular for deaf students, through a third party.
2) The parameters of the specific service are determined by the Centre's special educator on the basis of a functional diagnosis.
3) Implementation is provided by the centre's learning assistance coordinator or the centre manager if simultaneous transcription needs to be outsourced.

Article 9
Sign language interpreting service
1) The Centre provides sign language interpreting services through third parties.
2) Referrals shall be made by the Centre's special educator on the basis of a medical report not older than two years and the results of a functional diagnosis.
3) The implementation of interpreting services is coordinated by the head of the centre according to the availability of providers on the market.

Article 10
Adaptation of learning materials
1) The Centre shall ensure the digitisation of study materials in accordance with a uniform methodological standard.
2) The implementation of a specific service shall be carried out by the Centre's digitisation specialist.

Article 11
Consultation and advisory services
The Centre provides expert consultation and counselling through a special educator and a psychologist.

Art. 12
Administrative support
The Centre shall, within the scope of its competence and powers, provide administrative support for processes related to the provision of support measures for students with special needs.

Article 13
Support for students in difficult social situations
1) The University grants students in a difficult social situation a social grant in accordance with Section 91(2)(d) of the Act and Section 91(5) of the Act.
2) In accordance with the University's Scholarship Regulations, students in a difficult social situation may be awarded a special social scholarship on an individual basis.
3) Pursuant to Article 5(5) of the University's Study and Examination Regulations for Students in Bachelor's and Master's Degree Programmes (hereinafter referred to as 'the Study and Examination Regulations'), students in a difficult social situation may be granted an individual study plan. 
4) The Rector may reduce, waive or postpone the due date for the assessment of tuition fees fees in the context of an appeal against a decision to assess tuition pursuant to Section 58(3) and (7) of the Act, taking into account the social situation of the student. The principles are set out in the Statutes of the University.
5) Support measures for this target group are provided by the study department of the relevant faculty or university institute.

Article 14
Support for student-parents
1) The University supports student-parents in accordance with applicable legislation and within the scope of the relevant provisions of the law.
2) In accordance with Article 5(5) of the Regulations on Study and Examination, an individual study plan may be approved for student-parents. 
3) In deciding on an appeal against a decision on the assessment of tuition fees pursuant to Section 58(3) and (7) of the Act, the Rector may, taking into account the family and social situation of the student-parent, reduce, waive or postpone the due date of the assessment with reference to cases worthy of special consideration under the relevant provisions of the University Statutes.
4) [bookmark: _Hlk191906215]Support measures for this target group are provided by the study department of the relevant faculty or university institute.

Article 15
Support for foreign students
1) The University supports foreign students in accordance with applicable legislation and within the scope of the relevant provisions of the Act.
2) The conditions for the study of foreigners are defined in the University Statutes.
3) Support measures for this target group are provided by the study department of the relevant faculty or higher education institute together with the Department for International Relations.

Article 16
Support for gifted students
1) According to the relevant provisions of the Act, a gifted student - a sports representative of the Czech Republic has the right to adjustments in the course of his/her studies to enable him/her to participate in the representation and the necessary preparation. 
2) In accordance with the University's Scholarship Regulations, gifted students may be awarded a merit scholarship, a scholarship for outstanding academic performance or an extraordinary scholarship.
3) In accordance with Article 5(5) of the Study and Examination Regulations, gifted students may be approved for an individual study plan, which may enable them to reduce the total duration of their studies, to study concurrently in two or more study programmes, or to schedule their study and research work optimally. An individual study plan is also designed for students with very good study results who also achieve outstanding results in artistic, sporting or similar activities and thus represent the University at national and international level.
4) Support for gifted students is provided through scholarship programmes announced in accordance with Article 7(1)(c) of the University's Scholarship Regulations, taking into account the current available financial resources and opportunities. 
5) Support measures for this target group are provided by the study department of the relevant faculty or university institute.

Article 17
Evaluation of the quality of the system for the provision of support measures
1) The University shall evaluate the quality of the system for providing support measures to equalise study opportunities at the University annually in the framework of the annual activity report prepared pursuant to Section 21(1)(a) of the Act and the internal evaluation carried out pursuant to Section 21(1)(g) of the Act.  
2) The evaluation of the quality of the system for the provision of support measures may be the subject of an internal evaluation of the quality of related activities (i.e. activities that support educational and creative activities), which is normally carried out prior to the preparation of the University's strategic plan in accordance with Article 8(3) of the Rules of the system for the quality assurance of educational, creative and related activities and the internal evaluation of the quality of educational, creative and related activities of the University, as amended. 
3) The evaluation of the quality of support services shall be carried out in accordance with the rules laid down in the Rector's internal standard.
4) The Vice-Chancellor for Academic and Social Affairs may provide for an extraordinary evaluation of the quality of the system for the provision of support measures. The terms of reference of the exceptional evaluation shall be laid down in an internal standard of the Rector.

PART THREE
COMMON AND FINAL PROVISIONS 
Article 18
Common provisions
The support measures specified in the Rules may also be provided individually to other students and employees of the University, provided that this does not contradict generally binding legal regulations, internal regulations of the University or the Faculty, or internal standards of the University, the Faculty or a higher education institute.

Article 19
Final provisions

1) These Regulations were approved pursuant to Section 9(1)(b)(3) of the Act by the Academic Senate of the University on 6 May 2025.

2) These Rules shall enter into force in accordance with Section 36(4) of the Act on the date of registration by the Ministry of Education, Youth and Sports.

3) These Rules shall come into force on 1 September 2025. 




	Ing. Lucie Kamrádová, Ph.D.
	doc. Mgr. Tomáš Gongol, Ph.D. 

	Chair of the Academic Senate
	Rector



Opava, April 2025
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